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712.359.2411
Palmer Mutual palmeroneepalmerone.com ©
Telephone Company www.palmerone.com O

306Main St. Box 155 Palmer, IA 50571

IMPORTANT CUSTOMER NOTICE

RE: NEW FCC requirements for Palmer Customers Account access

Effective in December of 2007, the FCC has implemented new rules to protect the privacy of information
contained in your telephone account with Palmer Mutual Telephone Company. The new rules allow us to
discuss account information only with the person(s) listed on the account. Failure of Palmer Mutual
Telephone Company to do this can result in substantial fines and penalties. Please review the second page
for more details on the new rules. Also, we must be able to authenticate that person and will do that by one
of the following ways according to the new FCC rules:

Ask for a previously set password.

Call you back at the Phone number on record.

Mail information to the Address on record.

View a photo ID.

Lo o=

Although we have always treated your account information with confidentiality, please help us in our effort
to further ensure that we protect your information, by completing the following:

Requested Password:

(At least 6 alphanumeric characters)
Authentication Question: What is your favorite color?
Your Answer:

If your account is listed only in your name, you might want to consider adding another name, if
appropriate, e.g., a spouse or a roommate. If you are a parent or individual that relies on someone else to
discuss account changes, payments or anything else with Palmer Mutual Telephone Company, you will
need to have that person’s name added to your account. The name does not need to be added to the billing
name or directory but can be added to our records as an authorized person for discussing information and
making changes to your account. The additional contact(s) that you authorize will not be responsible for
payment of this account.

I would like to add the following as authorized contacts for my account. Please print legal name.

Do you want to change your directory listing to add any of the above names?
Yes No
If so which ones?

Account Telephone Number(s):

Authorized by:

(Signature of person currently listed on account)
Date:

Please return this completed form to our address on the letterhead

e N D o e S D U s
Providing service to the Palmer area since 1904



712.359.2411 [\
Palmer Mutual palmeroneepalmerone.com @

. Telephone Company www.palmerone.com @

306Main St. Box 155 Palmer, IA 50571

PALMER MUTUAL TELEPHONE

COMPANY
EMAIL AGREEMENT

B , wish to have my Monthly Statement emailed to
the following email address.

CUSTOMER PHONE/ACCT#:

EMAIL ADDRESS:

Customer Signature Date

Palmer Telephone Co. Date

Providing service to the Palmer area since 1904
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Teleph()ne Company www.palmerone.com O

306Main St. Box 155 Palmer, IA 50571

PALMER MUTUAL TELEPHONE COMPANY CREDIT
AGREEMENT

1, , Wish to use my Credit Card/Debit Card to pay my Palmer
Mutual Telephone Company Statement on a monthly basis. By entering the information
below along with my signature, | authorize Palmer Mutual Telephone Company to set up
Credit Card automatic payment. '

Palmer Mutual Telephone Company runs Credit Card payments on or after the 10" of the
month and on or after the 15" of the month. Please indicate below the date that you wish for
your payment to be pulled.

CUSTOMER ACCOUNT/PHONE#

CREDIT CARD PROVIDER:

CREDIT CARD NUMBER:

CREDIT CARD EXPIRATION:

CREDIT CARD CID#:

| WISH TO HAVE MY PAYMENT PULLED ON THE: 10™ 15™
Customer Signature Date
Palmer Telephone Co Date

I e T e e )
Providing service to the Palmer area since 1904



